Mcx. Ne REF.0278.1.25 ot 06.03.2025 000 «®epcT TPaAHUHT rpynn»

FeHepanbHOMy gupeKkTOpy
Knoukosy A. K.

B/IATOAAPCTBEHHOE NUCbMO

YBaxkaembliit Anekcen KoHcTaHTMHOBMY,

000 «MapeseH ®ys CauTpan» BbIpaXaeT CBO& MOYTeHWe w HacToAwmMMm Gaarogaput 000 «Pepct
TPIAHMHT FPyNn» 3a AOArOCPOYHOE M NN00TBOPHOE COTPYAHUYECTBO, B pamKaX KOTOPOTO, UCMONb3YA
nporpammHoe obecneyeHune «Happy Service» pns NPOBEAEHNA OMPOCOB MO Ka4yecTBY BHYTPEHHEro
CEpBUCa, Mbl C yCNexom AOCTUIIIN 3aNNaHUPOBAHHbIX Pe3y/IbTaTOB.

lNpeumyuiecTsa, KOTopbie Mbl a5 cebs OTMeTUAN:

— YpobHeit  uHTepdeiic nnathopmbl. bnarogaps anemenTam relimudukamm, COTPYLHUKK
3aMOJHAKT OMPOChI C YA0BONLCTBUEM, @ CNELMANMUCTLI MOTYT JIETKO MO/Mb30BaTLCH nnatpopmon u
aHanM3MpoBaTh PesynbTaThl: MHPOPMALMIO MOXKHO GWUALTPOBATL MO PA3NNUHBIM napameTpam,
OAHUM HAXKATMEM KHOMKN MOXHO CKauMBaTb NPE3EHTALIMMN MM BLITPYIKATh AaHHbIE.

— CropocTb. Pe3ynbTaThl 3aN0/HEHWA ONPOCA U CTATUCTUKA BU/HbI B PEKMME pPeanbHOro BpemeHu,
H4TO NO3BONAET BbICTPO pearupoBaTh, NPOBOAUTL AOMOAHUTENbHBIE KOMMYHUKaLMK BHYTPU Tex
noApasAeneHui, No KOTOPbIM NPOCAEKUBAETCA HUIKMI NPOLEHT 3an0IHAEMOCTH.

— lpodeccrmoHanuam, onepaTMBHOCTL M BbICOKAS OPraHU30BaHHOCTL coTpyaHukos OO0 «depcr
TP3WHUHT rpynn»: 3¢deKTUBHOE pelueHne BOMNPOCOB, MHAWMBUAYaNbHbLIA NOAXO[, TOTOBHOCTb
OonepaTMBHO pearpoBsaTh.

Kak 3dKa34MK, Mbl NOJIHOCTLIO YAOBNETBOPEHbI KA4eCTBOM cepsuca.

Mbi Byem pasbl NPOAOMKEHMIO HalLero COTPYAHMYECTBA, Xenaem YCnewHoro paseuTia U JOCTUKEHMUA
HOBbIX BepLUMH B BU3Hece!

C yBakeHuem,

AupekTop LeHTpa
bu3Hec-aAMUHUCTPMPOBaHUA U KOMMIAEHC
E.T. l'ypanbHuk

no goeepeHHocTu Ne 01-BAC-12/148 o1 25.12.2024

Ucnonnurens:

AupexTop AenaprameHTa

T. H. Mameesa
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