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Beiparkaem OsnaromapHocTh Kommanuw Happy Job 3a mnoarotoBky wu
IIPOBeJIeHNe HCCIeJ0BaHUA BOBIeUYeHHOCTH cOTPYAHUKOB [IAO «IIT'K» B 2022 roxy.
3a BpeMs B3aUMOJIEHCTBUS COTPYAHUKH KoMmnaHuu Happy Job mokaszanu BBICOKHI

YPOBEHb KJIMEHTOOPHEHTUPOBAHHOCTH, KOTOPBIU BBIPAXKAJICH B:

o OHepaTI/IBHOﬁ O6paTHOfI CBA3U I10 BOGHHUKAIOIIKXM BOIIPOCAM;
o 6bICTpOM BHECEHUU HeO6XOI[I/IMbIX KOPPEKTUPOBOK;

o HOZ[pO6HOﬁ IIpe3eHTalluu pe3yJIbTaTOB.

[Tnarpopma Happy Job wumeeT MmMHUPOKUHA CHEKTP QYHKIHUH, KOTOPBIN
II03BOJIIET IIOCMOTPETh PE3yJbTaThl OIIPOCa B CAMBIX PAa3HBIX pa3pe3ax, CPABHUTH
IOKa3aTeJM pas3HbIX (YHKOUU, OTAENOB. biaromaps 3TOMy eCThb BO3MOKHOCTD
IIyDOKO U3y4UTh OT/eJbHble MEeTPUKM, HaUTH 3aKOHOMEPHOCTH U COCTaBUTH

9¢PeKTUBHBIN IJIaH MEPOIIPUATUH.
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KOMNaHUA

Taxoke y100CTBO TIATHOPMBI 3aKJIIOYAETCA B BO3MOKHOCTH ITPEJOCTABIIEHUS
JIMYHBIX JIOCTYIIOB PYKOBOAUTENAM GYHKIUH K pe3yJbTaTaM HX KOMaHz, 4YTO
1o3BoJIsgeT Oosiee 3HEKTUBHO BBICTPOUTH PAOOTy HaJ| IPUOPUTETHHIMU METPUKAMU

U CJIeJIaTh MPOIECC TPO3PAYHBIM.

OtnenpHy0 06J1aTOJIADHOCTh BBIPA)KAaeM MeHe/KepPY II0 HCCaeOBAaHUAM

HaymoBy Bany u Hazieemcs Ha JabHENIIIEe COTPY/THUYECTBO.
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A.P. CumaHOBCKaA

HauasibHUK 1[eHTpa 00yJeHus U pa3BUTHSA IIEPCOHAIIA



